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DETAILED ACTION 

Claim Rejections - 35 USC § 103 

1 . The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 1 02 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

2. Claims 1-9, 12-15, 17-23, 25-29, 31-35, 38-41, 43-48 are rejected under 35 U.S.C. 103(a) 
as being unpatentable over Gittens et al., US Pat. No. 5,961,651 in view of Takagi et al., US Pat. 
No. 5,768,614. 

3. As to claims 1, 2, 3, 9, 13, 15, 23, 29, 35, 39, and 41, Gittens discloses the invention 
substantially as claimed. Gittens discloses an automatic information handling and notification 
system comprising: 

a memory containing a program of instructions (see Fig. 1, memory 23) including: 
two or more message source modules for detecting an event occurring in at least two of a 
first application, a second application and a device and generating a message containing 
selected information about the event (multiple message sources 44, see fig. 3 and col. 4, line 48 - 
col. 5, line 42); 

a message interceptor module for intercepting the message (Notify module 40 intercepts 
the message, see fig. 3 and col. 4, line 48 - col. 5, line 42); and 
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a message categorizing engine module for receiving the message from the message 
interceptor module and providing a notification of the event (Notify module 40 generates a 
message for the user, see fig. 3 and col. 4, line 48 - col. 5, line 42), 

a processor for running said program of instructions (see col. 3, line 58 - col. 4, line 16). 

However, Gittens does not specifically disclose a user interface for communicating the 
notification of the event to the user wherein the message is communicated via a single integrated 
user interface, Takagi discloses a system to detect network events and display the events to the 
user. 

It would have been obvious to one having ordinary skill in the art at the time the 
invention was made to have incorporated a user interface of Takagi into the notification system 
of Gittens in order to efficiently display multiple messages to the user. 

4. The apparatus and method claims 1, 2, 9, 13, 15, 23, 29, 35, 39, and 41 are similar to the 
information handling system of claim 3 and have similar limitations; therefore, 1, 2, 9, 13, 15, 
23, 29, 35, 39, and 41 are rejected under the same rationale. 

5. As to claims 4 and 5, Gittens-Takagi discloses the invention substantially as claimed. 
However, Gittens-Takagi does not specifically disclose messages formatted to in industry 
standard format, such as MAPI or TAPI compliant messages. 

It is common knowledge in the prior art to use MAPI or TAPI application programming 
interfaces in the analogous art of software programming for the purpose of standardizing and 
facilitating transfer and access of data. 
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It would have been obvious to one having ordinary skill in the art at the time the 
invention was made to have incorporated MAPI or TAPI compliant messages into the 
notification system of Gittens-Takagi in order to increase system efficiency and compatibility by 
making it compatible with existing data processing systems. 

6. As to claims 6, 7 and 8, Gittens-Takagi discloses categorizing various messages into their 
respective queues for storage and transfer to user (see Gittens, col. 5, line 7 - col. 6, line 24). 

7. As to claims 12, 14, 17-22, 25-28, 31-34, 38, 40, 43-48, Gittens-Takagi discloses the 
invention substantially as claimed. However Gittens-Takagi does not specifically disclose 
displaying an icon within the user interface, the icon comprising a graphical representation of 
the event; 

a banner containing the notification message; and 
accepting user inputs by selecting/deleting the GUI objects. 

It is well known in the GUI art to use icons or banners to provide graphical representation 
of objects. It would have been obvious to one having ordinary skill in the art at the time the 
invention was made to incorporate the use of icons and banners comprising graphical 
representations of the event in the notification system of Gittens-Takagi for the purpose of 
improving user- friendliness of the interface. 
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Conclusion 



8. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Paul H. Kang whose telephone number is (571) 272-3882. The 
examiner can normally be reached on 9 hour flex. First Friday. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, William Vaughn can be reached on (571) 272-3922. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



/ ^ PAUL H. KANG 
RIMARY PATENT EXAMI 




